
CITY OF LIBERTY LAKE,
WASHINGTON SPOKANE
COUNTY, WASHINGTON
RESOLUTION NO 22-298

A RESOLUTION DECLARING AN EMERGENCY AND SOLE SOURCE
PURCHASE RELATING TO A REPAIR OF THE 926M CAT WHEEL LOADER
WAIVING THE PROCUREMENT REQUIREMENTS PURSUANT PAGE 51 OF

THE CITY OF LIBERTY LAKE FINANCIAL MANAGEMENT POLICIES

WHEREAS, the City of Liberty Lake (“City”) had a major equipment breakdown during a snow
event on December 17th, 2021, and this vehicle was imperative for the operations of snow and
ice removal for City arterials; and

WHEREAS, the City leases this equipment from Western States CAT, and the lease agreement
indicates that during the warranty period, Western States Equipment will repair or replace, at its
option, covered components of the equipment under their standard or extended warranty; and

WHEREAS, at the time of the emergency repair, the City of Liberty Lake Streets Operations
Supervisor believed this to be a repair covered under the warranty agreement; and

WHEREAS, the City of Liberty Lake received an invoice in the amount of $7,176.61 in
February for the repair that was determined to be “customer damage” for a failed coupler frame
and was not covered under any existing warranty; and

WHEREAS, on February 18th, 2022, city staff challenged this determination with Western
States Equipment and received a statement clarifying the nature of the breakdown and upheld
their original determination of “customer damage”; and

WHEREAS, Page 5 1 of the City of Liberty Lake Financial Management Policies state that
procurement requirements may be waived in the event of an emergency and when purchase is
clearly and legitimately limited to a single source or supply within the near vicinity; and

WHEREAS, the City Council finds that an emergency situation and sole source purchase did
exist and that it is appropriate to waive the aforementioned procurement requirements in relation
to this repair.

NOW, THEREFORE, be is resolved that the City Council of the City of Liberty Lake does
hereby adopt the following:

1. Pursuant to page 51 of the City of Liberty Lake Financial Management
Policies, a Sole Source Purchase exists for the above stated reasons to waive
procurement requirements and approve the cost of the repair to the 926M CAT
Wheel Loader.

2. An emergency repair existed, however, at the time of the breakdown, city
staff did not anticipate a cost associated with this repair and therefore did not
identify the existence of the emergency situation as described on Page 51 of the
City of Liberty Lake Financial Management Policies.
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PASSED by the City Council this l day of March 2022

/‘ 1/’

Mayor, Cristella Karninskas

ATTEST:

Kelsey Wright, City Clerk

APPROVED AS TO FORM:

5Bo1Atey
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WESTERN
STATES

Spokane
4625 E Trent Ave Spokane, WA 99212
509.535.1744

City of Liberty Lake
22710 E Country Vista Dr
Liberty Lake, WA 99019-7592

CAT
IN VOICE PROPOSAL
SERVICE CALL NO.: SC332591

INVOICE AMOUNT: $ 176.61

INVOICE DAEiL._)
INVOICE DUE DATE: 31512022

CUSTOMER.: 0007022

CUSTOMER P0:

WAREHOUSE: Spokane

CONTACT PERSON: Derek 509-844-2133

PHONE:

REPAIR LOCATION:
375 S Liberty Lake Rd
Liberty Lake, WA 99019-9741

ENVIRONMENTAL RECOVERY CHARGE

SALES TAX

PROPOSED AMOUNT

LINE#

2

3

MAKE MODEL SERIAL NUMBER CUSTOMER EQUIPMENT NUMBER LAST METER

CAT 926M W5L01184 3

INVOICE PROPOSAL SUMMARY

PARTS LABOR MISC.SEGMENT

001

002

003

DESCRIPTION

TRAVEL TO/FROM - MACHINE

INSPECT - MACHINE DAMAGE

REPAIR - MACHINE DAMAGED COUPLER

SUB-TOTALS

0.00 145.00 0.00

0.00 160.00 0.00

5,709.38 440.00 0.00

PARTS LABOR MISC.

$5,709.38 $745.00 $0.00

TOTAL

145.00

160.00

6,149,38

TOTAL

$6,454.38

$184.48

$537.75

$7,176.61
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WESTERN
k STATES

INVOICE PROPOSAL
SERVICE CALL NO.: SC332591

together, and order parts.

LABOR

Total Segment Parts
Total Segment Labor
Total Segment Miscellaneous

Segment 001 Total

TRAVEL TO/FROM - MACHINE
Segment Notes:
Customer complaint: Damage assesment.
Resultant damage: NA
Cause of failure: NA
Repair process comments: Traveled to machine to look at damage then returned back to shop
LABOR

Description

Repair

INSPECT MACHINE DAMAGE
Segment Notes:
Customer complaint: Damage assesment.
Resultant damage: NA
Cause of failure: NA
Repair process comments: Inspected broken coup/er arms, took pictures and returned back to shop to get a parts list

Description

Repair

REPAIR - MACHINE DAMAGED COUPLER
Segment Notes:
Customer complaint: Damage assesment.
Resultant damage: failed coupler frame
Cause of failure: customer damage
Repair process comments: Removed existing coupler assembly and installed new coupler assembly shimmed as necessary
and greased. verified operation and re/eased back to client.

PARTS
Qty Item Number Description Unit Price Line Total

1 5665497 5665497 5,709.38 5,709.38

LABOR
Description

Repair

Total Segment Parts
Total Segment Labor
Total Segment Miscellaneous

Segment 002 Total

CIT®

Line Total

145.00

0.00
145.00

0.00

145.00

Line Total

160.00

0.00
160.00

0.00

160.00

Line Total

440.00
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WESTERN
k STATES CIT®

IN VOICE PROPOSAL
SERVICE CALL NO.: SC332591

Segment 003 Total 6,149.38

Proposed Amount $7,176.61

Total Segment Parts
Total Segment Labor
Total Segment Miscellaneous

5,709.38
440.00

0.00

Total Parts

Total Labor

Total Miscellaneous

Total Environmental Recovery Charge
Total Sales Tax

$5,709.38

$745.00

$0.00

$184.48

$537.75
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Kyle Dixon

Subject: FW: Liberty Lake 926M

From: Shawn Smith <Shawn.Smith@wseco.com>
Sent: Friday, February 18, 2022 4:09 PM
To: Kyle Dixon <kdixon@libertylakewa.gov>
Subject: FW: Liberty Lake 926M

CAUTION: This email originated outside the City of Liberty Lake. Do not click links or open attachments unless you recognize the
sender and know the content is safe.

Hello Kyle,
Here are the pictures we have of the break, as per our tech that inspected the break, it had no signs of defects, prior
cracking or discoloration that forms in defects and cracks.
The initial conversation with Derek, Neither Derek nor the operator could confirm of any signs of damage when they did
a pre-trip inspection, and the break had happened as the operator was traveling down the road, went over some bumpy
terrain and when stopped he found that the coupler had been broken.
With no signs of defects and the wear on the coupler, its believed that the bumpy terrain, weight of the attachment, and
the cold weather all had caused the breaking of the coupler.
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STANDARD WARRANTY AND APPLICATION FOR
EXTENDED COVERAGE FOR CATERPILLAR PRODUCTS

The Caterpillar equipment owner identified below (‘Owner) hereby applies to Western States Equipment for Standard or Extended Coverage in
accordance with the terms as set forth in this document, for the Caterpillar product Identified below. Owner desires the Standard or Extended
coverage option(s) listed below:

COVERAGE EXPIRATION - FIRST TO OCCUR (MONTHS OR HOURS) - Months after retail purchase (less duration of rental,
demonstration, or other usage, if any, prior to the first purchaser or lessee)

IMPORTANT NOTE TO OWNER: Complete terms of Standard or Extended Coverage are set forth on this document. Please read all pages
carefully before signing. YOUR RIGHTS AND REMEDIES IN CONNECTION WITH STANDARD OR EXTENDED COVERAGE ARE
LIMITED AS INDICATED ON ALL PAGES OF THIS DOCUMENT. CATERPILLAR PRODUCTS CARRY NO IMPLIED WARRANTY OR
MERCHANTABILITY OR FITNESS. STANDARD WARRANTY OR EXTENDED COVERAGE IS NOT INSURANCE.

ACKNOWLEDGEMENTS: I have read and understand the terms, Including limitations and exclusions, of Standard or Extended Coverage, and
understand that it Is not insurance. I also understand that the coverage pçglied for herein Is not effectIve unless and until I pay the applicable
charge for this extended coverage. I understand the SOS requlrementsC — (Initial) f(

,OWNERILESSEE SIGNATURE : ‘DATE: 7

The owner and product Identified above meet all requirements for the coverage requested and the applicable charge for extended coverage has
been paid.

DEALER SIGNATURE: DATE:

TRANSFER: The unexpired portion of the Standard or Extended Repair Coverage may be transferred with Western States Equipment approval
(see section F on back for complete details). Complete the section below to request transfer.

Purchase Application PURCHASER NAME DATE MACHINE SOLD DATES INSPECTION COMPLETED & APPROVED

D COMMERCIAL ADDRESS (STREET, RR) (CITYITOWN) (STATE) (ZIP CODE)
D FORESTRY

D WASTE TRANSFER HOUR METER SIGNATURE OF NEW DEALER CONFIRMATION
READING BUYER

Q GOVERNMENTAL

DAG

Standard Warranty period based on Caterpillar guidelines

OWNERs NAME OWNER PHONE

City of Liberty Lake
OWNER ADDRESS, CITY and ZIP CODE

22710 E Country Vista Dr Liberty Lake, WA 99019-7592

EXTENDED WARRANTY COVERAGE

New Warranty -3 YEAR / 1500 HOUR GOVERNMENTAL FAILSAFE

MODEL PRODUCT HOUR METER SERIAL NUMBER DELIVERY DATE
DESCRIPTION

926M 926M Wheel Loader 4 W5L01185

By signing this agreement I agree to the terms on the following pages.



CATERPILLAR STANDARD WARRANTY
General Provisions: Caterpillar warrants the products sold by it, and operang within the geographic area serviced by authorized USA and Canadian
Caterpillar dealers, to be free from defects in material and workmanship. In other areas and for otherproducts, different warranties may apply. Copies of
applicable warranties may be obtained by writing Caterpillar Inc. 100 N.E. Adams St., Peoria IL, USA61629-3345.
Warranty Period: The Standard Caterpillar Machine Warranty is 12 Months/UNLIMITED hours of operation (whichever occurs first), based upon
Caterpillar’s recommended guidelines. For new associated work tools, the warranty period is 12 Months/UNLIMITED hours, starting from the date of
delivery or sale to first user. No extended coverage is available for Caterpillar work tools. For new replacement engines, the warranty is ô months, starting
from date of delivery to the first user. Note: For hydraulic line’s quick connect I disconnect components sold on compact wheel loaders mini hydraulic
excavators, skid steer loaders, multi terrain loaders , and compact track loader machines, the warranty period is 50 hours starting from the date of delivery
to the first user.
Caterpillar Responsibilities: If a defect in materials or workmanship is found during the Standard Warranty period, Caterpillar will, during normal working
hours and at a place of business of a Caterpillar dealer or other source approved by Caterpillar. 1) Provide (at Caterpillar’s choice) new, remanufactured, or
Caterpillar-approved repaired parts or assembled components needed to correct the defect. 2) Replace lubricating oil, filers, antifreeze, and other service
items made unusable by the defect. 3) Provide reasonable or customary labor needed to connect the defect. Note: Items replaced under this warranty
become the property of Caterpillar. Owner Responsibilities: The user is responsible for: I ) Providing proof of deliver date to the first user. 2) The costs
associated with transporting the product. 3) Labor costs, except as stated under “Caterpillar Responsibilities.’ 4) Local taxes, if applicable. 5) Parts shipping
charges in excess of those which are usual and customary (air freight). 6) Cost to investigate complaints, unless the problem is caused by a defect in
Caterpillar material or workmanship. 7) Giving timely notice of a warrantable failure and promptly making the product available for repair. 8) Costs
associated with the performance of required maintenance (including proper fuel, oil, lubricants, and coolant) and items replaced due to normal wear and
tear. 9) Allowing Caterpillar access to all electronically stored data. 10) Costs associated with travel time and mileage required for on-site repairs.
EXTENDED REPAIR COVERAGE

A. General Provisions: During the selected coverage period, Western States Equipment will repair or replace, at its option, covered components of
the product identified on the face of this document under the Extended Coverage Section, Coverage is subject to the listed conditions of “Standard”,
“Full Machine”, “Power Train”, or “Power Train Plus Hydraulics” and for the appropriately indicated “Months” and “Hours” for components that are
defective in material or workmanship, ubject to the terms and conditions set forth on both sides of this document. Such repair or replacement will be
free of charge for parts and labor, except as otherwise stated below or as stated within the Standard Caterpillar Warranty section above. Under the
“Governmental Full Machine” option, the extended coverage includes Scheduled Oil Sampling materials and analysis provided by Western States
Equipment at Caterpillar’s prescribed intervals, An Extended Coverage Contract is not required for purchase or to obtain financing.

Warranty Periods: Warranty periods for Extended Coverage are indicated in the extended warranty coverage box on the face of this document. The
coverage is listed for hours and months, whichever expires first.
Owners Responsibilities: The owner (lessee, for leased products) at their expense, must maintain the product in accordance with the product’s Operators
Manual, and, upon request, provide adequate records verifying maintenance. For the “Power Train”, “Power Train Plus Hydraulics”, and “Full Machine”
Extended Coverage, Scheduled Oil Sampling (SOS) must be taken by the owner at Caterpillar recommended intervals and sent to Western States
Equipment. Failure to do so could jeopardize the Extended Coverage and result in shared liabilily on a pro rata basis if SOS could have predicted or
reduced the cost of a covered failure. Note: Any malfunction of the service meter shall be reported within 30 days of said malfunction in writing, or this
agreement is null and void.
Power Train Extended Coverage: The following components are covered. If a component is not listed, it is not covered. 1) ENGINE: basic engine
including engine components essential to engine operation (i.e., fuel pump, oil pump, water pump, turbocharger, governor, engine control module, etc.). 2)
TRANSMISSION: includes transmission pump and hydraulic controls. 3) TORQUE CONVERTER/DIVIDER. 4) DRIVE LINE: includes pinion and bevel
gear. 5) TRANSFER GEAR GROUP. 6) DRIVE AXLES. 7) FINAL DRIVES. 8) HYDRAULIC DRIVE PUMPS AND MOTORS: on hydraulic excavators and
machines equipped with hydrostatic drive or differential steering, including hydrostatic lines between the pump and motor. 9) BRAKE COMPONENTS for
track-type loaders and tractors, only if they also provide steering. 10) STEERING CLUTCH COMPONENTS: on track-type loaders and tractors, it so
equipped. Ii) DIFFERENTIAL STEERING COMPONENTS: includes differential steer planetary group, pump, motor and pilot valves, 12) VIBRATORY
COMPONENTS: on vibratory compactors. Includes vibratory mechanism, hydraulic pump and motor, hydraulic valves, universal joints, bearings, and drum
isolation system. 13) ROTOR DRIVE MECHANISM: on paving profilers, reclaimers and stabilizers. This includes the drive shaft group, sheave groups, and
clutch group. This excludes bells, chains and rotor brakes. 14) ELECTRONIC CONTROLS AND SENSORS: which function to direct power for moving the
machine. This includes power shift controls, engine pressure controls, differential lock, and fingertip controls. Also includes the wiring connectors that are
part of the designated power train components.
Power Train Pius HydraulIcs Extended Coverage: The following components are covered. If a component is not listed, it is not covered. Power Train
Plus Hydraulics coverage includes all of the above listed items under Power Train for the appropriately indicated hours and months, plus the following: I)
HYDRAULIC/STEERING HOSES AND LINES. 2) HYDRAULIC QUICK-COUPLERS AND SWIVELS. 3) HYDRAULIC TANKS: includes specific internal
parts.4) HYDRAULIC OIL FILTER BASE, excluding hydraulic oil filters. 5) HYDRAULIC PUMPS AND MOTORS: including steering pumps (main and
supplemental). 6) HYDRAULIC CYLINDERS: steering, suspension, and implement hydraulic cylinders (includes bulldozer and ripper cylinders on track-type
tractors). 7) HYDRAULIC VALVES AND CONTROLS: includes all parts that make up a valve for directing or controlling hydraulic fluid for steering and
implements, including automatic blade controls and bucket position controls. 8) HYDRAULIC ACCUMULATORS: steering and implement. 9) HYDRAULIC
OIL COOLERS: steering and implement,
Full MachIne Extended Coverage: All of the listed items included in the POWER TRAIN and POWER TRAIN PLUS HYDRAULICS coverage, plus all
attachments/accessories that were installed on the product before delivery which are not covered by another warranty, for the appropriately indicated hours
and months of coverage on the face of this document (whichever expires first). Governmental application “Full Machine Failsafe Coverage” will also include
all fluid filters and pre-paid SOS as prescribed by Caterpillar’s recommendations and a 95% machine availability as recorded by owner. Machine availability
for Governmental application Full Machine Failsafe coverage will be determined by:
Scheduled Hours Available for Work (numerator)
Scheduled Hours (denominator)
The machine availability will be evaluated at 12-month intervals. if machine availability is below 95%. Western States Equipment will reimburse owner
$25.00 per hour for the
hours necessary to “enhance” availability to the 95%level.
Note: “Power Train”, “Power Train Plus Hydraulics”, and “Full Machine” coverage continue (unless transferred or terminated as per Section C or G below)
until the expiration of the hours or months listed on the face of this document. The coverage period ends after reaching the specified number of months
selected, or when the machine’s hour meter reaches the specified number of hours limitation selected, whichever occurs first. Extended Coverage is
available only through Western States Equipment for Caterpillar Equipment.
Note: Once Extended Coverage becomes effective, Western States Equipment’s obligations there under extend only to the applicant identified on the face
of this document, unless the remaining coverage is transferred to a subsequent end use purchaser of the product in accordance with Section F below, and
indicated on the face of this document, or cancelled under Section G below.
Note: The travel time and mileage/hauling option is available only to Governmental application “Full Machine Failsafe coverage” option.
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CATERPILLAR STANDARD WARRANTY
General Provisions: Caterpillar warrants the products sold by it, and operating within the geographic area serviced by authorized USA and Canadian
Caterpillar dealers, to be free from defects in material and workmanship. In other areas and for otherproducts, different warranties may apply. Copies of
applicable warranties may be obtained by writing Caterpillar Inc. 100 N.E. Adams St., Peoria IL, USA61629-3345.
Warranty Period: The Standard Caterpillar Machine Warranty is 12 Months/UNLIMITED hours of operation (whichever occurs first), based upon
Caterpillar’s recommended guidelines. For new associated work tools, the warranty period is 12 Months/UNLIMITED hours, starting from the date of
delivery or sale to first user. No extended coverage is available for Caterpillar work tools. For new replacement engines, the warranty is a months, starting
from date of delivery to the first user. Note: For hydraulic line’s quick connect I disconnect components sold on compact wheel loaders , mini hydraulic
excavators, skid steer loaders , multi terrain loaders , and compact track loader machines, the warranty period is 50 hours starting from the date of delivery
to the first user.
Caterpillar Responsibilities: If a defect in materials or workmanship is found during the Standard Warranty period, Caterpillar will, during normal working
hours and at a place of business of a Caterpillar dealer or other source approved by Caterpillar. 1) Provide (at Caterpillar’s choice) new, remanufactured, or
Caterpillar-approved repaired parts or assembled components needed to correct the defect. 2) Replace lubricating oil, filers, antifreeze, and other service
items made unusable by the detect. 3) Provide reasonable or customary labor needed to connect the defect. Note: Items replaced under this warranty
become the property of Caterpillar. Owner Responsibilities: The user is responsible for; I) Providing proof of deliver date to the first user. 2) The costs
associated with transporting the product. 3) Labor costs, except as stated under ‘Caterpillar Responsibilities.” 4) Local taxes, if applicable. 5) Parts shipping
charges in excess of those which are usual and customary (air freight). 6) Cost to investigate complaints, unless the problem is caused by a defect in
Caterpillar material or workmanship. 7) Giving timely notice of a warrantable failure and promptly making the product availabte for repair. 8) Costs
associated with the performance of required maintenance (including proper fuel, oil, lubricants, and coolant) and items replaced due to normal wear and
tear. 9) Allowing Caterpillar access to all electronically stored data. 10) Costs associated with travel time and mileage required for on-site repairs.
EXTENDED REPAIR COVERAGE

A. General Provisions: During the selected coverage period, Western States Equipment will repair or replace, at its option, covered components of
the product identified on the face of this document under the Extended Coverage Section. Coverage is subject to the listed conditions of “Standard”,
“Full Machine”, “Power Train”, or “Power Train Plus Hydraulics’ and for the appropriately indicated “Months’ and “Hours” for components that are
defective in material or workmanship, ubject to the terms and conditions set forth on both sides of this document. Such repair or replacement will be
free of charge for parts and labor, except as otherwise stated below or as stated within the Standard Caterpillar Warranty section above. Under the
“Governmental Full Machine” option, the extended coverage includes Scheduled Oil Sampling materials and analysis provided by Western States
Equipment at Caterpillar’s prescribed intervals. An Extended Coverage Contract is not required for purchase or to obtain financing.

Warranty Periods: Warranty periods for Extended Coverage are indicated in the extended warranty coverage box on the face of this document. The
coverage is listed for hours and months, whichever expires first.
Owners ResponsIbilities: The owner (lessee, for leased products) at their expense, must maintain the product in accordance with the product’s Operators
Manual, and, upon request, provide adequate records verifying maintenance, For the “Power Train”, “Power Train Plus Hydraulics”, and “Full Machine”
Extended Coverage, Scheduled Oil Sampling (SOS) must be taken by the owner at Caterpillar recommended intervals and sent to Western States
Equipment. Failure to do so could jeopardize the Extended Coverage and result in shared liability on a pro rata basis if SOS could have predicted or
reduced the cost of a covered failure. Note: Any malfunction of the service meter shall be reported within 30 days of said malfunction in writing, or this
agreement is null and void.
Power Train Extended Coverage: The following components are covered. If a component is not listed, it is not covered. 1) ENGINE: basic engine
including engine components essential to engine operation (i.e., fuel pump, oil pump, water pump, turbocharger, governor, engine control module, etc.). 2)
TRANSMISSION; includes transmission pump and hydraulic controls. 3) TORQUE CONVERTERJDIVIDER. 4) DRIVE LINE: includes pinion and bevel
gear. 5) TRANSFER GEAR GROUP. 6) DRIVE ,4(LES. 7) FINAL DRIVES. 8) HYDRAULIC DRIVE PUMPS AND MOTORS: on hydraulic excavators and
machines equipped with hydrostatic drive or differential steering, including hydrostatic lines between the pump and motor. 9) BRAKE COMPONENTS for
track-type loaders and tractors, only if they also provide steering. 10) STEERING CLUTCH COMPONENTS: on track-type loaders and tractors, if so
equipped, Ii) DIFFERENTIAL STEERING COMPONENTS; includes differential steer planetary group, pump, motor and pilot valves. 12) VIBRATORY
COMPONENTS: on vibratory compactors. Includes vibratory mechanism, hydraulic pump and motor, hydraulic valves, universal joints, bearings, and dwm
isolation system. 13) ROTOR DRIVE MECHANISM: on paving profilers, reclaimers and stabilizers. This includes the drive shaft group, sheave groups, and
clutch group. This excludes belts, chains and rotor brakes. 14) ELECTRONIC CONTROLS AND SENSORS: which function to direct power for moving the
machine. This includes power shift controls, engine pressure controls, differential lock, and fingertip controls. Also includes the wiring connectors that are
part of the designated power train components.
Power Train Plus Hydraulics Extended Coverage: The following components are covered. If a component is not listed, it is not covered. Power Train
Plus Hydraulics coverage includes all of the above listed items under Power Train for the appropriately indicated hours and months, plus the following; I)
HYDRAULIC/STEERING HOSES AND LINES. 2) HYDRAULIC QUICK-COUPLERS AND SWIVELS. 3) HYDRAULIC TANKS; includes specific internal
parts.4) HYDRAULIC OIL FILTER BASE, excluding hydraulic oil filters. 5) HYDRAULIC PUMPS AND MOTORS: including steering pumps (main and
supplemental). 6) HYDRAULIC CYLINDERS; steering, suspension, and implement hydraulic cylinders (includes bulldozer and ripper cylinders on track-type
tractors). 7) HYDRAULIC VALVES AND CONTROLS; includes all parts that make up a valve for directing or controlling hydraulic fluid for steering and
implements, including automatic blade controls and bucket position controls. 8) HYDRAULIC ACCUMULATORS; steering and implement. 9) HYDRAULIC
OIL COOLERS; steering and implement.
Full Machine Extended Coverage: All of the listed items included in the POWER TRAIN and POWER TRAIN PLUS HYDRAULICS coverage, plus all
attachments/accessories that were installed on the product before delivery which are not covered by another warranty, for the appropriately indicated hours
and months of coverage on the face 01 this document (whichever expires first). Governmental application “Full Machine Failsafe Coverage” will also include
all fluid filters and pre-paid SOS as prescribed by Caterpillar’s recommendations and a 95% machine availability as recorded by owner. Machine availability
for Governmental application Full Machine Failsafe coverage will be determined by;
Scheduled Hours Available for Work (numerator)
Scheduled Hours (denominator)
The machine availability will be evaluated at 12-month intervals. If machine availability is below 95%, Western States Equipment will reimburse owner
$25.00 per hour for the
hours necessary to “enhance” availability to the 95%Ievel.
Note; “Power Train”, “Power Train Plus Hydraulics”, and “Full Machine” coverage continue (unless transferred or terminated as per Section C or G below)
until the expiration of the hours or months listed on the face of this document. The coverage period ends after reaching the specified number of months
selected, or when the machine’s hour meter reaches the specified number of hours limitation selected, whichever occurs first. Extended Coverage is
available only through Western States Equipment for Caterpillar Equipment.
Note: Once Extended Coverage becomes effective, Western States Equipment’s obligations there under extend only to the applicant identified on the face
of this document, unless the remaining coverage is transferred to a subsequent end use purchaser of the product in accordance with Section F below, and
indicated on the face of this document, or cancelled under Section 0 below.
Note: The travel time and mileage/hauling option is available only to Governmental application “Full Machine Failsafe coverage” option.
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B. ITEMS NOT COVERED: Western States Equipment is not responsible for the following: I) Premiums charged for overtime labor requested by the
owner/lessee. 2) Transporting the product to and from the place where service is performed, or service calls made by the repairing dealer if the travel
time and mileage/hauling option is not included. 3) Depreciation or damage caused by normal wear, lack of reasonable and proper maintenance, failure
to follow operating instructions, misuse, lack of proper protection during storage, vandalism, the elements, collision or other accidents, or acts of God.
4) Normal maintenance and replacement of maintenance and wear items, such as filters, oil, fuel, hydraulic fluid, lubricants, coolants and conditioners,
labor for taking oil sample, tires, Freon, batteries, lights, paint, fuses, glass, seat upholstery, undercarriage, lubricated joints (including pins and
bushings), blades and cutting edge parts, belts, dry brakes, dry clutch linings, and bulbs. 5) Any defect in a non-covered component, or damage to or
failure of a covered component caused by a defect in a non-covered component. 6) Travel time and mileage for Extended Repair Coverage repairs in
the field, if travel time and mileage/hauling option is not included. 7) Auxiliary Equipment Manufacturers’ attachments and new associated work tools
and attachments carry only one warranty as prescribed by that manufacturer. 8) Western States Equipment will not be responsible for repairs, cost of
repairs, or be assessed hours against the availability guarantee for damage or downtime caused by fire, vandalism, accident, operator’s abuse,
negligence, strikes, acts of God, failure to perform the manufacturer’s recommended maintenance set forth by the lube and maintenance guide, tire
failure or Auxiliary Equipment or Attachments. 9) Owner/Lessee will not assess the time required to perform the manufacturer’s recommended
maintenance as set forth by the lube and maintenance guide against the availability guarantee. 1 0) All costs (including travel time and mileage/hauling)
for repairs required because of abuse or improper operation will be charged to the owner/lessee. Minor repairs that do not affect the immediate and safe
operation of the machine will be completed within the earliest possibte period within Western States Equipment maintenance schedule.
C. TERMINATION OF EXTENDED COVERAGE: ‘Western States Equipment is relieved of its obligation under Extended Coverage if: 1) The product
is altered or modified in any manner not approved by Western States Equipment in writing. 2) The product’s hour meter has been rendered inoperative
or otherwise tampered with, or any malfunction of the service meter is not reported within 30 days of said malfunction in writing to Western States
Equipment. 3) The product is removed from Western States’ territory. 4) Use is made of the product within an application group other than the one
designated in the original application for Extended
Coverage for the product.
D. LIMITATIONS OF WESTERN STATES EQUIPMENT LIABILITY: In no event will Western States Equipment be liable for any incidental or
consequential damages (including, without limitation, loss of profits, rental of substitute equipment, or other commercial loss) that may be caused due
to a defect in the product of the breach of performance of Western States Equipment obligations under Extended Coverage.
E. OBTAINING EXTENDED COVERAGE SERVICE: To obtain service the owner/lessee must request Extended Coverage Service from the nearest
Western States Equipment branch. When making a request, the owner/lessee must promptly make the product available for repair and inform the
dealer of what they believe is the problemldefect. Extended Coverage service can be performed in the field if the owner/lessee and servicing branch
agree to do so. However, Western States Equipment will not be held responsible for any additional cost incurred because of the decision to repair a
machine in the field. Dealer Branches toll free number:

Idaho Falls, ID 877-552-2287 Pendteton, OR 888-388-2287
Lewiston, ID 800-842-2225 Pasco, WA 800-633-2287
Meridian, ID 800-852-2287 Spokane, WA 800-541-1234
Pocatello, ID 800-832-2287 Hayden, ID 208-762-6600 (Not a toll free number)
Twin Falls, ID 800-258-1009
Kalispell, MT 800-635-7794
Missoula, MT 800-548-1512
LaGrande, OR 800-963-3101

F. TRANSFER OF UNUSED COVERAGE UPON RESALE: Remaining Extended Coverage applicable to a used Caterpillar product is transferred to a
subsequent end use purchaser only if: I) The subsequent purchase is made before the product’s Extended Coverage expires. 2) The product is
determined by Western States Equipment to be in satisfactory condition following an inspection performed by an authorized Western States Equipment
branch at the subsequent end use purchaser’s expense. 3) The subsequent end use purchaser receives Western States Equipment’s written
confirmation of the transfer. 4) The use of the product by the subsequent end use purchaser remains in the initial/same application group designed on
the product’s original coverage application, or the subsequent end use purchaser pays the amount specified by Western States Equipment for
conversion of the remaining coverage to a different application group.
G. CANCELLATION OF COVERAGE: The owner may cancel Extended Coverage: I) Within thirty (30) days of machine purchase by original end use
purchaser if no claim has been made, and receive a full refund of the coverage purchase price, less a $50.00 cancellation fee. 2) At any other time
during the coverage by the first end use purchaser and receive a pro rata refund of the coverage purchase price for the unexpired term of the coverage,
based on the number of lapsed months, less a $50.00 cancellation fee. 3) Prior to cancellation owner/lessee must provide written notice of the intent to
cancel coverage to the nearest Western States Equipment branch.
H. COVERAGE AFFORDED UNDER THIS CONTRACT IS NOT GUARANTEED BY THE IDAHO INSURANCE GUARANTY ASSOCIATION.
OBLIGATIONS OFTHE MACHINE SERVICE CONTRACTPROVIDERUNDERTHIS MACHINE SERVICE CONTRACTARE GUARANTEED UNDER A
SERVICE CONTRACT LIABILITY POLICY. SHOULD THE MACHINE SERVICE CONTRACT PROVIDER FAIL TO PAY OR PROVIDE SERVICE ON
ANY CLAIM WITHTN SIXTY (60) DAYS AFTER PROOF OF LOSS HAS BEEN FILED, THE MACHINE SERVICE CONTRACT HOLDER IS
ENTITLED TO MAKE A CLAIM DIRECTLY AGAINST THE INSURANCE COMPANY.
I. UPON FAILURE OF THE OBLIGOR TO PERFORM UNDER THE CONTRACT, CATERPILLAR INSURANCE COMPANY SHALL PAY ON
BEHALF OF THE OBLIGOR ANY SUMS THE OBLIGOR IS LEGALLY OBLIGATED TO PAY OR SHALL PROVIDE THE SERVICE THAT THE
OBLIGOR IS LEGALLY OBLIGATTED TO PERFORM ACCORDING TO THE OBLIGOR’S CONTRACTUAL OBLIGATION UNDER THE SERVICE
CONTRACTS ISSUED BY THE OBLIGOR, AND CATERPILLAR INSURANCE COMPANY WILL PAY CLAIMS AGAINST THE OBLIGOR FOR THE
RETURN OF THE UNEARNED PURCHASE PRICE OF THE SERVICE CONTRACT.
J. THIS DOCUMENT IS NOT AN IMPLIED WARRANTY. THIS COVERAGE IS EXPRESSLY IN LIEU OF ANY OTHER WARRANTIES, EXPRESS
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. REMEDIES UNDER THIS
COVERAGE ARE LIMITED TO THE PROVISION OF MATERIAL AND LABOR, AS SPECIFIED HEREIN. WESTERN STATES EQUIPMENT IS NOT
RESPONSIBLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.
K. REGISTER OBLIGOR: WESTERN STATES EQUIPMENT COMPANY IS REGISTERED OBLIGOR, WHO IS CONTRACTUALLY OBLIGATED
TO THE SERVICE CONTRACT HOLDEWOWNERS NAME TO PROVIDE SERVICE UNDER THIS SERVICE AGREEMENT. WESTERN STATES
EQUIPMENT COMPANY CAN BE CONTACTED AT THE FOLLOWING ADDRESS OR PHONE NUMBER: WESTERN STATES EQUIPMENT
COMPANY 500 E OVERLAND ROAD, MERIDIAN, ID 83642 (208) 888-2287. SERVICE CONTRACT INSURBR: CATERPILLAR INSURANCE
COMPANY 2120 WEST END AVE., NASHVILLE, TENNESSEE 37203 I 800 248.4228
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V. SOLE SOURCE PURCHASES 
 

Compliance to the provisions of these purchasing policies and procedures may be waived 
upon approval of the City Mayor and by resolution of the City declaring that the purchase 
is clearly and legitimately limited to a single source or supply within the near vicinity, or 
the materials, supplies, equipment, or services are subject to special market conditions, 
and recites why this situation exists. 

 
VI. EMERGENCY PURCHASES 
 

Compliance to the provisions of these purchasing policies and procedures may be waived 
for certain public works projects or purchases in the event of an emergency in order to 
provide the ability to respond and so as not to compromise the health, safety, or welfare 
of the people. 
 
Within 48 hours of the initiating of the emergency contract or purchase, and declaration 
of the emergency by the Mayor or designee or budget authority, a purchase order will be 
prepared indicating the emergency for which issued. 
 
Additional justification, documentation, or other materials may be required by the Mayor 
or City Council. 
 
Within seven days after the commencement of an emergency public works project, the 
City must record and publish the description and cost estimate of the project.  Within two 
weeks of the finding that such an emergency existed, the City must adopt a resolution 
certifying the existence of the emergency situation. 

 
VII. DEFINITIONS 
 

Architectural and Engineering Services – Those services within the scope of practice 
of architecture, engineering, or land surveying. 
 
Best Practice Purchasing – Whenever formal written quotes/bids are not required, 
competitive relationships with vendors/suppliers/contactors will be shopped or negotiated 
to assure competitiveness and reasonableness in achieving low cost, good quality, and 
service. 
 
Budget Authority - Person(s) authorized to spend funds up to amounts as budgeted on 
behalf of the City. 
 
Competitive Sealed Bid – Notice to bidders is advertised and sealed bids are required.  
Usually, the bid document is very detailed and specific. 
 
Direct Bill Account – The City may negotiate direct bill accounts with local suppliers 
and authorized employees may purchase items on the City’s account with 
packing/shipping slips matched to invoices for payment. 


