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Responses to Questions for Banking RFP 
 
Pg 9, Item 3 – How many wires are sent on a monthly basis? 
 
This may fluctuate, however, on average it is two.  
 
Pg 9, Item 4 (b) – Are you currently receiving your physical cancelled checks returned in 
numerical order? 
 
We are receiving either the physical check or a scanned image of the check. We would like them 
sent in numerical order, however, occasionally they are not sent to us in numerical order. 
 
Pg 10, Item 9 – Investments – you mentioned adhering to the City of Liberty Lake’s formal 
investment policy.  May we get a copy of your investment policy? 
 
Please see attached document. This is also available on our website under Resolutions. 
 
Pg 11, Item 10 – Line of Credit:  Are you looking for an actual Line of Credit that would be 
borrowed against and paid at a future date?  Or are you looking for overdraft protection to a 
maximum amount of $375,000.00 which would be covered the next day? 
 
We would like overdraft protection to a maximum amount of $375,000. 
 
Pg 11, Item 12 – Depository Credit Card Transactions: 
 
You currently take credit cards online, and Spokane Web is the company that services your 
website. 

1. Who provides your shopping cart? We do not have a shopping cart. Customers can only 
purchase one item at a time. 

2. Who provides your gateway? Virtual Merchant is our gateway. 
 

You requested that you would like the merchant discount to go against the monthly analysis. 
1. Does your current bank allow you to use your analysis interest credits to pay for your 

credit card processing fees? No. 
 
Can you provide a list of all the departments that currently take credit cards and what 
departments you are considering adding credit card processing. 
 
Currently our golf course accepts credit cards for face to face transactions. The City accepts 
credit cards online through the city website for recreation programs and golf lessons. 
 
In the future, we would possibly like to expand the credit card payment option to our planning 
and building services department for payment of building permits, as well as other planning and 
building fees. 
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Pg 12, Item 14(e) – Are you currently receiving monetary compensation for excess service 
charge credits? 
 
No. 
 














